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What are captions?

• Written representation of sound
• Include dialogue and sound effects
• Can be turned on and off if required (particularly in digital

formats)
• Used extensively on television, video, DVD, cinema
• Now being used in theatre, live conferences, education

Captions represent sound

Captions provide a visual version of the soundtrack

Captions include all of the sounds

Who uses them?

• Deaf and hearing impaired people (1.9m in Australia)
• Older people
• Noisy environments
• English as a second language
• School students



Deaf and hearing impaired people 2002

DVDs and Videos

Television Commercials

Live performances

Live captioning for presentations and conferences

Tool for audience development

DonÕt just think about it as being access, it can be a tool for
audience development

• How many extra patrons do you need to pay for it?
• Will they be new customers?
• The multiplier effect (friends and family)
• Who are existing patrons that will benefit

• Non-English speaking background
• Crowding around an audio-visual display



Getting value from captions

• If you are doing live performances, then spread it over several
nights and/or tour it Ð the bulk of the cost is in creating the
original captions.

• Do you need to do multiple language versions Ð captions
provide you with a basic text version.

• Offer them as part of your venue management service (at a
charge to conference/event hirers)

• Get an access sponsor to pay for it Ð they are probably
captioning their television commercials

Captions make business sense

Other issues

Legislated/policy requirements

• If you are a State/Federal Government institution then it is
compulsory

• Australia Council and other funding bodies are likely to insist on
access

• Consumers are wise to access and may pursue legal avenues
(such as HREOC process)

Further information

Changes to Australian Caption Centre

For more information:
www.auscap.com.au or www.mediaaccess.org.au


